
Fill in your mobile PHONE 
NUMBER and a NICKNAME.

Upon login to the Mobile App, 
click the LET’S GET STARTED.

SETTING UP MFA  
Multi-Factor Authentication MOBILE

NEED HELP? CALL YOUR LOCAL BRANCH OR 866.602.3762

1. 

This extra level of authentication helps protect you from an unknown person trying to access your data. 

2. 

Select mobile device and 
verify if text can be received. 
You can also receive a call.

3. 4. 

Congratulations! You have 
successfully set up multi-
factor authentication. Click 
COMPLETE SETUP or add 
additional devices.

If you choose text/phone 
authentication, skip set-up 
for Duo Mobile, by selecting 
SKIP DUO MOBILE. 

A 6-digit code will be sent 
via text/call. Enter unique 
verification code received.

5. 6. 7. 

If you prefer a text or phone 
call, you may choose SKIP 
THIS STEP. If not, authorize 
the DUO Mobile App.
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